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We Are I CS A fully licensed property management company proudly serving multiple

markets across the U.S. As members of the National Association of Residential
a nag el I le nt Property Managers, we bring integrity, structure, and experience to every
L

partnership.

If you own a residential investment property and want a management team
that treats it like their own, we're ready to get to work.

Our Services Include:

® Resident placement

e Rent collection

e Maintenance coordination

* Bill payment and bookkeeping

® Property oversight and reporting

* Tailored management solutions for every owner

..-"?: Our Mission Our Strategy
To deliver transparent, reliable, and We lead with people, not processes.
relationship-driven property Our team’s commitment to
management. We combine scale, communication, accountability, and results
structure, and personal service to help drives better outcomes for owners,

owners grow with confidence. residents, and partners alike.



ABOUT TCS PROPERTY
MANAGEMENT

TCS Management is a full-service property
management company handling residential and multi-
family properties across Arizona, Tennessee, South
Carolina, North Carolina, Pennsylvania and more.

Our team manages over 3,000 units with one
priority - exceptional client service. We combine
trusted local expertise with advanced technology to
deliver transparency, efficiency, and peace of mind for
every owner.

We enhance real estate investments by making

ownership simpler, smarter, and more rewarding.

WHY CHOOSE US?

Top-Tier Service
Every client has a dedicated property manager and
24/7 maintenance support.

Local Expertise
Regionally based teams who know every market we
serve.

Proven Experience

A seasoned team managing every detail — from
leasing and compliance to maintenance and tenant
care.

Smart Technology
Cutting-edge systems for payments, maintenance,
and reporting that keep owners informed in real time.



WHY TCS IS THE CHOICE FOR YOU et lang term vl

infrastructure, and long-term value.

MAXIMIZE RENTAL REAL-TIME ACCESS RELIABLE MAINTENANCE EXPAND YOUR
INCOME PORTFOLIO

We combine traditional  Stay connected through  Your propertr is cared for We help investors
C

service values with your owner portal for around the clock. identify new
advanced technology to  payments, maintenance opportunities and grow
reduce costs and increase updates, and Our trusted vendor their holdings with
returns. performance reports at network ensures every confidence through

any time. repair is handled quickly ~ proven market expertise.
Residents can pay rent and professionally.

online through ACH,

credit card, or Pay Near
Me.



We use advanced
technology to automate
applications, resident
screening, inspections, and
accounting.

The result is a transparent
and accurate process that
ives owners full visibility,
rom invoices to rental

deposits.

MODERN SOLUTIONS

Technology is essential to
efficient property
management.

We've invested in industry-
Ieadin]% platforms that

simplify communication,
payments, and
performance tracking.

Owners and residents can
manage everything in one
place.

* View payments, invoices, & reports

® Submit or approve maintenance
requests

® Access real-time updates
anywhere, anytime

MOBILE ACCESSIBILITY

Rent can be paid through
mobile apps or retail
Wrtners including CVS,

algreens, Walmart, and
more.

Our app is available on
Google Play, the Apple
Store, and desktop
browsers.




OUR PROCESS

STEP 1: FREE HOME PRICE  STEP 2: MARKETING & STEP 3: MANAGEMENT &
ANALYSIS RESIDENT MATCHING CASH FLOW
4
We start with a full Your property is Your properl.?/ is cared for
property assessmentto  promoted across top around the clock.
determine rental value, rental platforms, with
market positioning, and  qualified residents Our trusted vendor
growth potential. screened and placed network ensures every
quickly. repair is handled quickly

and professionally.



TCS Management has
an optimized process to
ensure you have a
tenant in a timely
manner for the least
amount of vacancy time.

TCS Management will make sure your homes are
rotected with the best legal team in the area and

eeping up on the latest local laws to make sure
your properties are compliant.

Our employees attend seminars and events to

make sure they are on top of their game, and
know the laws in-and-out.



BE SEEN. STAY LEASED.

TCS Management syndicates every property through our MLS network, ensuring maximum visibility
across the industry’s leading platforms. Your listings appear where qualified residents are already
searching — faster exposure, stronger leads, shorter vacancy times.
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MAINTENANCE DONE RIGHT

Our maintenance team is on call 24/7 to
handle every request with speed and
professionalism.

Residents can easily submit and track

requests through our cloud-based software
for full visibility and response transparency.

Tired of late night calls? Let our 24 hour maintenance team handle the mess for you!
Securing Vendors | Renovations and Rehabilitations | 24/7 Support | Inspection



MAXIMIZE
YOUR ROI

GROW YOUR PORTFOLIO

Ready to expand your investment footprint?

Our experienced team, vendor network, and lending
partners help you identify and secure new opportunities
built for long-term growth.

STRATEGIC TRANSITIONS

Considering selling or repositioning a property?

We'll help you evaluate performance, plan your next
move, and reinvest where your returns can go even
further.




At TCS Management, we take care of the details so owners and

investors can stay focused on building wealth, not managing
problems.

Partnering with us means gaining the structure, systems, and

strategy of a high-performing firm — delivered with the personal
care of a boutique team.



OWNER FAQ

WHAT'S INCLUDED IN MY MANAGEMENT FEE?

A dedicated property manager, rent collection, tenant communication,
maintenance coordination, and financial reporting.

IS MAINTENANCE INCLUDED?

Maintenance coordination is included, but repair costs are billed separately
through our vetted vendor network.

CAN | USE MY OWN CONTRACTORS?

You can, though we recommend using our licensed professionals for
preferred rates, quality assurance, and accountability.

WHAT ARE THE LICENSE REQUIREMENTS?

Requirements vary by jurisdiction. Your property manager ensures full
compliance with all federal, state, and local regulations.

CAN | CHOOSE THE TENANTS?

Yes. We screen all applicants through background and employment
checks, but you always have final approval.

HOW DO | COLLECT RENT?

Tenants pay online through our secure portal. Owner payments are
deposited directly twice per month.

HOW DO YOU SET RENTAL RATES?

Our leasing agents use real-time market data and local expertise to
determine rates that maximize ROl and minimize vacancy.

WHAT IF MY TENANT DOESN'T PAY RENT?

We handle collections and eviction if necessary. You only pay management
fees on rent actually collected.



INFO@RTCSMGT.COM
WWW.TCSMGT.COM

REACH US
VISIT
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